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McClain Ends Term as Commission Chair
Commission Chair, Stephen M. McClain, Vice Provost, Johns Hopkins University, has been appointed head of the university’s new European office in Berlin. Dr. McClain joined the Commission in 1992 and became Chair in 1993. He will continue his duties as Commission Chair until his term as Chair ends in December 1999.

During his tenure, McClain led the Commission in several areas that are transforming American higher education. 

He chaired the Commission during its 75th Anniversary events, which included six regional celebrations and culminated in a convocation at the Pennsylvania Convention Center.

McClain concluded the multi‑year revision of the 1994 edition of Characteristics of Excellence, the Commission’s standards for accreditation, and he has been laying the groundwork for the next revision, due early in 2002.

He was involved in the successful creation of the Council for Higher Education Accreditation (CHEA) to coordinate higher education accreditation.

To strengthen the role of non‑governmental accreditation, he signed a “Memorandum of Understanding” on collaboration between the Middle States Commission on Higher Education and the Puerto Rico Council on Higher Education.

The Middle States Association reincorporated in Delaware, ending its 28‑year charter from the Regents of the University of the State of New York, and the Commission on Higher Education created the annual Accreditation and Quality Assurance Conference (AQA).

McClain also promoted the Commission’s efforts to coordinate its peer review and accreditation procedures with those of specialized accrediting organizations, and together with Executive Director Jean Avnet Morse, he participated in the regular discussions among the newly‑created Council of Regional Accrediting Commissions which is seeking consistency among regional policies and procedures.

He joined the Executive Committee at the end of the Commission’s dialogue with the U.S. Department of Education over the meaning of diversity and its role in the accreditation process.

Among the many other issues that have shaped Commission discussions during McClain’s tenure were the federal efforts to create State Postsecondary Review Entities (SPREs) intended to reduce high default rates on guaranteed student loans, and efforts to require accreditors to make unannounced site visits to monitor pre‑baccalaureate vocational education.

Finally, he led discussions on the increase in transregional institutions, the expansion of non‑traditional providers of higher education, the accreditation of non‑American institutions abroad, the need for international quality assurance in higher education, and distance education. 

CHE to Consolidate Reviews of All Branches, Other Sites, and Study Abroad
Many institutions are expanding the nature and geographic scope of their activities. Recognizing that these activities are now an integral part of institutional life, the Commission is considering a proposal for a unified review of all off‑campus programs, such as branch campuses, additional locations, study abroad, distance learning programs, and other alternative offerings.

Reviews of off‑campus and distance learning activities are part of current policy and procedure, but the Commission will expect institutions to analyze them in periodic review reports due in June 2001 and in self‑study reports due in fall 2001. Institutions will continue to report briefly on the scope of these activities each year in the Annual Institutional Profile.

In addition, as part of the decennial evaluation visit, the Commission will designate one or more team members with responsibility for reviewing all off‑campus activities, in addition to their regular team participation.

For example, evaluators would be sent to campuses meeting the federal definition of a branch campus and to a percentage of the sites meeting the federal definition of an additional location. One or more team evaluators also would be assigned to review distance learning activities.

Evaluators have visited study abroad locations since 1983, but those evaluations were not incorporated into a review of the institution as a whole. Therefore, in June 1999, the Commission approved a moratorium on study abroad visits until a more integrated process could be developed. Commission staff now will determine whether study abroad visits are appropriate, depending on the extent to which study abroad is part of an institution’s mission and the number of students participating in the program.

Through its policy statement, “Institutional Change,” the Commission will continue to review the creation of new branch campuses and other activities as they occur. In the near future, the Commission will determine when visits to branch campuses and study abroad locations will begin. ¶

Regionals to Propose Uniform Policy on Transregional Institutions
How can American institutional accreditation accredit institutions that operate physical sites in more than one accrediting region within the United States?

The Council of Regional Accrediting Commissions (CRAC) has proposed that all regions adopt an identical policy defining a “separately accreditable institution” that should seek accreditation in the region where it is located. They also would adopt a policy on participation by “host” regions in the review of branch campuses located within their region, including notification and invitations to join visiting teams.

In the Middle States region, the Commission will consider the policies at its November meeting and, if preliminarily approved, will circulate them to members for comment.

In January, CRAC will address the accreditation of institutions that reach across regions by distance learning, without opening physical sites in other regions. 

CHE Pioneers New Surveys for Revision of Standards
Student and alumni focus groups, as well as individual interviews with employers and policy makers, are among the Commission’s recent public outreach efforts in the process for reviewing its accreditation standards in Characteristics of Excellence.

An independent consultant retained by the Commission conducted focus groups in the Philadelphia area for students and alumni drawn from a cross‑section of Middle States institutions. The consultant also conducted more than 30 interviews with various representatives of the public, including employers, policy makers, college trustees, and non‑profit and corporate foundations. The extent of this outreach effort marks a first for regional accrediting agencies.

The findings will enable the steering committee and four task forces developing a revised Characteristics to assess the congruence between public views of higher education quality and the Commission’s standards. The four task forces are: Institutional Effectiveness, chaired by Dr. Gary Sojka, Bucknell University; Teaching and Learning, chaired by Dr. Jane Altes, Empire State College; Institutional Support, chaired by Dr. Anthony Ceddia, Shippensburg University of Pennsylvania; and Institutional Leadership, chaired by Dr. Carlos Hernandez, New Jersey City University.

Two sessions during the  Commission’s annual conference on December 6 and 7 will provide members with an update on emerging issues and the work of the four task forces. The 16‑member Steering Committee, chaired by Dr. Peter Burnham, Brookdale Community College, will review the task force drafts in January 2000, and task forces will be asked to revise and complete their work by April 2000.

A full draft of the proposed new Characteristics of Excellence should be ready for member comment in late 2000, and regional meetings to discuss the draft are planned for 2001. Publication is anticipated in February 2002.

Brazilian Peer Review Uses Middle States Model
The Universidade Federal de Pernambuco (UFPE) recently invited Middle States to send a team to review the university’s practices and help it to improve its quality assurance procedures. Brazil is in the early stages of implementing a national review and accreditation process.

The Middle States team report, prepared as an example only and having no effect as a Commission action, will be used within the University and shared with other Brazilian universities.

The Commission participated in this process in order to disseminate knowledge of U.S.‑style peer review, to promote international cooperation for higher education quality assurance, to test the applicability of Middle States standards in a foreign context, and to compare the Middle States process with that of the Council of European Rectors, which also has visited and reviewed UFPE. As in the U.S. process, the visiting team’s expenses were paid by the institution being reviewed. 

Annual Conference to Discuss Higher Ed 2000
Three keynote speakers at the Commission’s annual conference on December 6–7 will address critical issues facing higher education in coming years.

Sir John Daniel, Vice Chancellor, The Open University (U.K) will open the conference at a Monday plenary session, describing the changing horizon for universities in the 21st Century. The Open University (U.S.) is a candidate for accreditation in the Middle States region.

At the closing plenary session on Tuesday morning, Dr. Stanley O. Ikenberry, President, American Council on Education, will present his views on what is on the horizon for higher education.

Mr. Stephen Joel Trachtenberg, President, The George Washington University, will address a special meeting for presidents on Monday morning, speaking on the qualities needed by a college or university president in the next millenium.

Outcomes Assessment Evaluators Join All Middle States Teams
Beginning in the 1999–00 academic year, every visiting team will include one evaluator who has expertise in outcomes assessment to assist other team members reviewing assessment in their specific assignments. Therefore, the Commission is offering training in outcomes assessment to both evaluators and institutions.

One workshop for outcomes assessment evaluators was held in Philadelphia on September 16, attended by approximately 50 people. These individuals have been added to the Middle States database as outcomes assessment resources.

The workshop featured several noted presenters. Dr. Barbara Wright, Professor of Modern and Classical Languages, University of Connecticut, addressed assessment in general, speaking on “Closing the Loop: Using Assessment to Improve Teaching and Learning.” Mr. Richard P. Vigilante, then Senior Director for Information Technologies at New York University, addressed assessment in the context of distance learning. Dr. M. Lee Upcraft, Research Associate at the Center for the Study of Higher Education at The Pennsylvania State University, discussed student affairs.

The workshop was cut short because of Hurricane Floyd, and Ms. Mignon Adams, Director of Library Services at the University of the Sciences in Philadelphia, was unable to speak on the assessment of libraries and learning resources.

The next invitational workshop for outcomes assessment evaluators will be held on March 1, 2000, in Philadelphia. In addition, there will be two conferences on outcomes assessment open to the public, one on March 2 in Philadelphia and another on March 15 in Puerto Rico.

Can Virtual Libraries Meet Students’ Needs?
The Commission soon will consider guidelines for virtual libraries and distance learning programs. In preparation for the discussion, staff polled head librarians in the Middle States region.

According to the over 100 librarians responding in the fall, virtual libraries can meet some of the needs of students in higher education but not all—at least not at this time.

The librarians responded to questions on the role of library and information services, in light of a growing trend toward transregional and virtual institutions.

Transregional institutions have headquarters in one of the eight accrediting regions in the United States, with branches or sites in other regions. Virtual institutions have no students at their headquarters but reach students everywhere by electronic means or by mail, providing course materials and, in some cases, electronic access to a physical library under contract with the virtual institution. Even the more traditional campus‑based institutions are rapidly expanding their electronic services to students on campus and at a distance.

The consensus of librarians is that most of the information college or university students need is not available on‑line, in spite of widespread public misperceptions to the contrary. Many recent journals and a few books are accessible, but most of the materials that are important for higher education have not yet been digitized.

They also reported that a great deal of the information available electronically is not useful as an academic resource. In addition, most incoming students have had no training in how to select an appropriate database, how to gain access through the unique structures and protocols of databases, or how to evaluate whatever information they find. Many students tend to be unquestioning and uncritical of information, making teaching and learning in any subject a joint responsibility of faculty and librarians.

They also noted that the marketplace of electronic information is complicated by other factors. Sources frequently disappear because they are taken off‑line by their owners or because the library can no longer afford them. Some resources exist only because a vendor finds them profitable, eliminating access to needed information for economic reasons.

Finally, while certain types of courses in some disciplines at the undergraduate level can rely on materials provided by a faculty member, the purpose of higher education is to ensure that students are prepared for lifelong learning.

This means that students must go beyond lectures and prepared materials, learn how to explore the rich legacy of information and the variety of formats they will encounter throughout their lives, and exercise judgment in evaluating and using that information to enhance their classroom assignments.

Faculty and administrators are encouraged to add their comments as the Commission considers these matters. For a copy of the survey questions, write to Mr. Oswald Ratteray at oratteray@msache.org. 

Commission Actions
June 23, 1999
A “Statement of Accreditation Status” is available for each institution listed below. Submit requests in writing to the Executive Director, Middle States Commission on Higher Education, 3624 Market Street, Philadelphia, PA 19104.
The Commission on Higher Education took the following actions at its meeting on June 23, 1999:

Request to Apply for Candidacy Granted
[4 institutions]
Potomac College, DC

Practical Bible College, NY

Washington Bible College/Capital Bible Seminary, MD

York Technical Institute, PA

Candidate for Accreditation Status Granted
[7 institutions] 
Bryant & Stratton Business Institute, Inc.

Central European University, Hungary

National Labor College, MD

Ponce School of Medicine, PR

Universidad Central del Caribe, PR

Valley Forge Christian College, PA

Westchester Business Institute, NY

Initial Accreditation Granted
[1 institution]
Philadelphia College of Osteopathic Medicine, PA

Accreditation Reaffirmed via Evaluation Visit
[29 institutions]
Adelphi University, NY

Audrey Cohen College, NY

Beaver College, PA

Bloomsburg University of Pennsylvania, PA

Burlington County College, NJ

City University of New York ‑ Bronx Community College, NY

City University of New York ‑ Herbert H. Lehman College, NY

City University of New York ‑ Queensborough Community 

College, NY

Elizabethtown College, PA

Franklin and Marshall College, PA

Hartwick College, NY

Haverford College, PA

Hofstra University, NY

Howard University, DC

Rowan University, NJ

St. Francis College, NY

Schenectady County Community College, NY

Shippensburg University of Pennsylvania, PA

Swarthmore College, PA

Technical College of the Municipality of San Juan, PR

Towson University, MD

Trocaire College, NY

University of the Arts, PA

Ursinus College, PA

Wadhams Hall Seminary‑College, NY

Washington and Jefferson College, PA

Washington Theological Union, DC

Wells College, NY

Wesley College, DE

Accreditation Reaffirmed via Periodic Review Report
[2 institutions]
Clinton Community College, NY

Universidad Adventista de las Antillas, PR

Accreditation to Cease
[3 institutions]
Mater Dei College, NY 

(Closed June 30, 1999; Accreditation extended to June 30, 2001, for transfer of credits)
Mount Vernon College, DC 

(as of June 30, 1999)
Panama Canal College, Panama 

(as of December 31, 1999)
Follow‑up Reports/ Candidate Reports/Visits/ Developments
[57 institutions]
[(*) Reference to these institutions appears more than once in this summary of actions. Reports and/or visits were required prior to CHE action.]
Briarcliffe College, NY

*Bryant & Stratton Business Institute, Inc.

Cambria County Community College, PA

Caribbean University, PR

Centenary College, NJ

*Central European University, Hungary

City University of New York ‑ Borough of Manhattan Community College, NY

City University of New York ‑ Hostos Community College, NY

City University of New York ‑ New York City Technical College, NY

*Clinton Community College, NY

College of Aeronautics, NY

College of New Rochelle, NY

Dominican College of Blauvelt, NY

Elmira College, NY

Escuela de Artes Plasticas de Puerto Rico, PR

Five Towns College, NY

Gannon University, PA

George Washington University, DC

Gwynedd‑Mercy College, PA

Hebrew Union College ‑ Jewish Institute of Religion, NY

Hilbert College, NY

Iona College, NY

Inter American University of Puerto Rico ‑ Metropolitan Campus, PR

Inter American University of Puerto Rico ‑ San German Campus, PR

John Cabot University, Italy

Keuka College, NY

Laboratory Institute of Merchandising, NY

*Mater Dei College, NY

Montclair State University, NJ

*Mount Vernon College, DC

*National Labor College, MD

*Panama Canal College, Panama

Plaza Business Institute, NY

*Ponce School of Medicine, PR

*Potomac College, DC

*Practical Bible College, NY

San Juan Bautista School of Medicine, PR

Sistema Universitario Ana G. Mendez ‑ Universidad Metropolitana, PR

State University of New York ‑ College at Purchase, NY

Southeastern University, DC

Suffolk County Community College ‑ Ammerman Campus, NY

Suffolk County Community College ‑ Eastern Campus, NY

Suffolk County Community College ‑ Western Campus, NY

*Technical College of the Municipality of San Juan, PR

Thaddeus Stevens College of Technology, PA

Touro College, NY

*Universidad Adventista de las Antillas, PR

*Universidad Central del Caribe, PR

University of Baltimore, MD

University of Rochester, NY

Utica College, NY

*Valley Forge Christian College, PA

*Wadhams Hall Seminary‑College, NY

*Washington Bible College/Capital Bible Seminary, MD

*Westchester Business Institute, NY

Wilmington College, DE

*York Technical Institute, PA

